CAS E STUDY
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T h i s n o t- f o r- p r o f i t c o m m u n i t y
h o s p i t a l i n Georgia anchors one of
the state’s largest health care systems,
with a medical staff of more than
4 0 0 p r i m a r y c a re p hys i c i a n s
and specialists.

THE CHALLENGE
In the fast-paced atmosphere of the hospital, doctors and

Key Benefits Of Centrinet’s Deployment

nurses are constantly jumping on and off various computer
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workstations throughout the facility to retrieve and update
patient information, sometimes as often as 40 times each day.
But with no time to log off each time they leave the computer
to visit with a patient or attend to another task, users would
often walk away from their workstations without disconnecting
– leaving them open to major security risks. With HIPPA and

• Ensured the security and confidentiality of
patient records and other
critical data.
• Reduced the logon/logoff process to mere

other security requirements growing more stringent each

seconds – from 2-3 minutes to just 9-10

day, the hospital needed to find a way to ensure the privacy

seconds, leaving more time for patient

and confidentiality of the information being accessed. At

interaction

the same time, it was critical not to bog down the hospital’s
doctors and nurses with a lengthy logon/logoff process that
required multiple passwords and various steps.
The Solution
After reviewing the hospital’s specific challenges and needs,

• Thin-client architecture streamlined system
administration time and application licensing/version control costs
• Improved the efficiency and productivity of
the hospital and its staff

CentriNet spearheaded the development of a solution
designed to automate the process of connecting users to the
information they needed – and disconnecting them quickly
when their session was complete.
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